
YOUR DETAILS

Surname � Given Name 

Phone: Home    Work    Mobile   

Email     Connection/Disconnection Date    

Connection Address  

Suburb    Post Code    State   

Disconnection Address  

Suburb    Post Code    State   

Electricity Account No.    Gas Account No.  
Declaration:
I consent to connectnow Pty Ltd A.C.N 79 097 398 662 arranging for the connection of the nominated home services and to providing information 
contained in this application to the service providers. Connection of you utilities will only initiated once a representative has discussed your connection 
with you and obtained your consent to the terms and conditions of the relevant utility service providers. I agree that neither connectnow nor the agent 
accepts liability for loss caused by delay in or failure to connect/disconnect or provide the nominated services. The service will be activated according 
to the applicable regulations, service providers time frames and terms & conditions once the client has agreed to use the chosen service provider. I 
authorise the obtaining of a National Metering Identifier on my address to obtain supply details. It is the responsibility of the Customer/Homeowner 
to ensure that the Main Electricity Switch is in the “Off Position” between 7am & 12am on the day of connection is required and that there is easy 
access to the property. While the connectnow service is FREE, standard service provider connection fees and charges still apply. You pay NO extra 
charges as a result of using the connectnow services. I acknowledge that the terms & conditions of the service provider binds me and that after hours 
connections may incur additional service fees from service providers, I acknowledge that connectnow will be paid a fee by the service provider and 
will be paying a fee to the Agent for the service being provided to me. 

Signed    Date       Please call me

To enable us to connect 
your services, we’ll need to 
know few important details. 
Please choose the services 

you need connected, fill 
in your contact details 

and then the connection 
address. 

Once you’ve done that, 
we will call you at the time 
you nominated to confirm 
your connection request 

and details. And then we’ll 
organise it all for you. 

Simple! 

Whether you’ve just bought or sold a home, we can help make the moving 
process as smooth and hassle-free as possible.

One easy way to connect.

In one phone call, we will confirm with you which services you would like 
connected,  with which supplier and when you would like them connected.  
Then we will organise it all for you.  Well keep you informed every step of 
the way and welcome you into your new home once it is all done.

And it’s a completely FREE* service for you.

An easy choice of suppliers.

To give you more control, we offer a range of leading suppliers, and the 
choice is up to you.

With one simple phone call in less than 10 minutes we can organise 
connections* and disconnections* for:

 ELECTRICITY    
 GAS	              
 TELEPHONE        
 INTERNET	             
 PAY TV	            

We can also help you with*:

 DISCOUNT TRUCK AND CAR HIRE
 INSURANCE
 REMOVALISTS/STORAGE
 TRADE SERVICES
 CLEANING SERVICES

Its easy to arrange:

 
� �Complete your details below and fax this form to us on 
1300 889 598.  Alternatively you can lodge the details online at 
www.connectnow.com.au or call us on 1300 554 323.

  �We will call you within one business day to confirm your details and 
arrange all your service connections and disconnections.

OFFICE USE ONLY    

Agent ID


